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geo information solutions

Rhode Island 911 Center & Central Police Services of Erie
County — Pictometry™ reference

Pictometry™ allows dispatchers to instantly zoom in on exact coordinates for each property, identifying
the location of incident areas for faster response. Multiple vies help clarify on the scene information
such as windows, exits, fences, construction type, location of water sources, or potential obstruction to

rescue efforts.

“Saving time means saving
lives. We recognize the
value Pictometry provides
to call takers.” Raymond
LaBelle, Executive Director,
Rhode Island E911 Uniform

Emergency Telephone
System.
Dispatchers provide remote
guidance to first response

crews on potential dangers to
neighbouring  structures or
populations. For example, the
technology is extremely useful
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for evaluating sites for obstacle that might not be seen at night such as power lines, trees, or other

obstructions.

“With Pictometry, a call taker can actually see where the call is coming form...You save a few
seconds, you save a few minutes, you are going to save some lives.” Lou Oshier, Director of
Communications, Central Police Services, Erie County, NY, USA.



