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City of Jacksonville — Pictometry™ reference

Introducing Pictometry™, was for the governmental workers in Jacksonville a revolutionary, value-added
information system that complements the existing GIS system.

The usability of Pictometry™ has it user in many departments of the city, for example in:

Fire Department

Planning Division

Police Department
Engineering Department
Transportation Department
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In a particular case we were able to prove our improvable expectations by Pictometry
technology. Building condition proved that the application for a building permit and a non-
conforming use was not valid because the building was in no condition to be occupied, Brenda
Livingston GIS Coordinator City of Jacksonville, NC, USA

By adding visual information directly behind the computer, a number of benefits are realized:

e safe time by reducing the outdoor visits;

® internal communication will be improved, because everybody has common knowledge about a
particular location

e after a potential site visit it very easy to visit the location virtual again

e everybody is talking about the same situation — narrows the scope of misunderstanding;

® increases the quality of services.

The Pictometry™ images are a requirement to successfully fulfil the daily job for many of the employees
of Jacksonville.



